Welcome to the Cabbagetown Pet Clinic
NEW CLIENT INFORMATION and PRIVACY FORM
Client Name: _______________________________________________________________
Address: ________________________________________
Phone Numbers:

Cell: ___________

Postal Code: ____________

Work: _____________ Home: _____________

Email: ____________________
Secondary Contact: __________________________________________________________
Does this contact have full authorization to the file as co-owner:
Yes ! No !
Preferred method of contact: ! Home ! Work ! Cell ! Text ! Email
Will this be your primary veterinary clinic?

Yes !

No !

I give permission for Cabbagetown Pet Clinic to post images of my pet to Social Media sites.
Yes !

No ! please initial: _________

How did you hear about us? ! Referral (who can we thank?) ____________________________
! Google Search / Website ! Social Media ! Clinic Location
! Clinic Sign / Walk by
! Newspaper / Print Media
! Other (please specify) _________________________________

EMERGENCY CONTACT
Name: ________________________ Address:___________________________________
Phone Numbers:

Home: _____________ Work: ______________ Cell: _____________

Email: _________________________
In the event that I am unavailable, the individual named above is authorized to:
! Make medical decisions on my behalf regarding the animal named below.
! Make financial decisions on my behalf regarding the animal named below up to $_________

PATIENT INFORMATION
Pets Name: ___________________________ Date of Birth: _______________ ! Unknown
Species:

! Canine ! Feline

Sex:

! Male Neutered ? Yes ! No !

! Female Spayed ? Yes ! No !

Breed: ______________________________ ! Unknown
Colour: _____________________________
Microchipped: Yes ! No !
Medication Policy: Medications will be prescribed with respect to the best interest of your pet. In line with the expectations of the College of
Veterinarians of Ontario (CVO), the veterinarian will prescribe a drug approved for veterinary use as the first drug treatment option when available.
Alternatively, the veterinarian will prescribe a drug approved for human use. Where a therapeutic need has been established, the veterinarian will
prescribe that a drug be compounded from a drug approved for veterinary or human use. Such medications are compounded by a veterinary
pharmacist. Compounded medications are primarily created for the following purposes including but not limited to: accurate dosing, palatability and
ease of administration.

CLIENT SIGNATURE: _____________________ Date (DD/MM/YY): ______ / ______ / ______
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PERSONAL INFORMATION POLICY
Cabbagetown Pet Clinic

INTRODUCTION
The Personal Information Protection and Electronic Documents Act (“PIPEDA”) is
federal legislation which came into effect on January 1, 2001. This veterinary facility complies with PIPEDA
and is committed to respecting the privacy rights of all individuals, including clients and employees, by
ensuring that their personal information is collected, used and disclosed in an appropriate manner.
This veterinary facility collects personal information about its clients for purposes of effectively
communicating with, and providing veterinary medical services to, its clients. This veterinary facility also
collects personal information about its employees for purposes of personnel management and
administration.
The principals established in the personal information policy of this veterinary facility conform with the
fundamental requirements with PIPEDA. This personal information policy may be amended if the province
of Ontario enacts privacy legislation in the future, to ensure that this policy conforms with such legislation.

POLICIES
1. ACCOUNTABILITY
This veterinary facility is responsible for all personal information under its control. An owner of this
veterinary facility will designate an individual who will be accountable for compliance with the personal
information policy and procedures. The individual will be known as the “Privacy Officer”. This veterinary
facility is committed to protecting personal information, and accordingly will include an appropriate level of
protection in any dealings with third parties who receive personal information from this veterinary facility.
This veterinary facility will ensure that its clients, employees and other interested individuals have the
opportunity to review and update their personal information on file with this veterinary facility. All such
persons will be advised that questions and concerns can be directed to the Privacy Officer.
2. IDENTIFYING THE PURPOSES FOR COLLECTION OF PERSONAL INFORMATION
This veterinary facility will identify the purposes for which it collects, uses or discloses personal information.
The primary purposes for such collection, use or disclosure of personal information will relate to the delivery
of quality veterinary medical services to our clients. Common purposes for the collection, use or disclosure
of personal information include:
I.
II.
III.
IV.
V.
VI.
VII.

to maintain complete and accurate client files, and to comply with all requirements of the College
of Veterinarians of Ontario and the Veterinarians Act and regulations thereto;
to provide goods and services to our clients, to communicate effectively with our clients, and to
communicate and work with third parties providing veterinary medical or other services to our
clients (including insurance companies which pay for all or part of the cost of such services);
to bill for goods and services and to collect unpaid accounts;
to permit a potential buyer of this veterinary facility to carry out due diligence to confirm factual
and other information about our business;
to comply with lawful requests from governmental agencies such as Canada
Customs and Revenue Agency and the Ontario Human Rights Commission;
to maintain complete and accurate personnel files.
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This veterinary facility may identify additional purposes that arise for the collection, use of disclosure of
personal information. This veterinary facility will communicate such additional purposes to its clients and
interested individuals, if it is practical or appropriate in the circumstances to do so.
3. CONSENT
This veterinary facility will obtain the consent from individuals for the collection, use or disclosure of their
personal information. This veterinary facility will make every effort to obtain the express consent from an
individual in writing through the use of a retainer or engagement agreement or other written document.
There may be situations where an individual gives implied consent. Implied consent will not be in writing,
but the circumstances relating to the provision of implied consent shall be such that a reasonable person
would conclude that the individual has consented, or would consent, if asked, to the collection, use or
disclosure of his or her personal information. There may be situations where consent is given verbally,
either in person or over the telephone. Individuals providing personal information to us through a website or
email communication will be considered to have consented to the collection, use or disclosure of such
information in accordance with this policy. The consent of an individual, whether express or implied, may be
withdrawn at any time. Upon request of records from another veterinary facility, it is implied that upon this
request, consent has been given by the rightful owner for transfer of records.
4. LIMITATIONS ON THE COLLECTION OF PERSONAL INFORMATION
This veterinary facility will only collect personal information that is necessary for the purposes which have
been identified. Personal information shall be collected by fair and lawful means, and will not be collected
for unspecified or improper purposes.
5. LIMITATION ON THE USE, DISCLOSURE AND RETENTION OF PERSONAL INFORMATION
Personal information will not be used or disclosed for purposes other than those for which it was collected,
except with the consent of the individual providing the personal information or except where use or
disclosure is required by law. This veterinary facility will establish appropriate criteria for the retention of
personal information.
6. ACCURACY
This veterinary facility will make every reasonable effort to ensure that personal information collected by it
will be as accurate, complete and up-to-date as possible for the purposes for which the information is to be
used.
This veterinary facility will on an ongoing basis make every effort to ensure the accuracy and completeness
of personal information under its control.
7. SAFEGUARDS
This veterinary facility shall safeguard and protect personal information under its control by implementing
security measures appropriate to the sensitivity of the information.
This veterinary facility shall ensure that its employees keep all personal information confidential and comply
with the security standards established by this veterinary facility.
This veterinary facility shall require third parties to whom personal information is disclosed to commit to an
appropriate level of security (which may include execution of a confidentiality covenant) in protection of
such information to satisfy the standards established by this veterinary facility.
On the disposal or destruction of personal information, this veterinary facility shall take the necessary
precautions to prevent third parties from accessing such information and to maintain the confidentiality of
such information.
8. TRANSPARENCY
This veterinary facility will make available to any interested individual specific information about this
veterinary facility’s policies and procedures relating to personal information that is under the control of this
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veterinary facility. This veterinary facility will facilitate access to its personal information policies and
procedures, and will make available information concerning the identity of its Privacy Officer, and the
means by which a person can communicate with the Privacy Officer. This veterinary facility will also ensure
that individuals are aware of the means of gaining access to their personal information.
9. INDIVIDUAL ACCESS TO PERSONAL INFORMATION
An individual providing personal information to this veterinary facility will be informed about the existence of
this personal information policy, and the use and disclosure of his or her personal information, and will be
given access to and the right to ensure the accuracy and completeness of such information. An individual
will be able to address the accuracy and completeness of his or her personal information and have it
amended, if inaccurate or incomplete. This veterinary facility will respond promptly to any request by an
individual for access to his or her personal information. This veterinary facility will maintain a complete
record of third parties to whom personal information has been disclosed, and will make such record
available to an individual whose personal information has been so disclosed.
10. QUESTIONS AND CONCERNS REGARDING COMPLIANCE WITH THIS POLICY
An individual providing personal information to this veterinary facility may address any question, concern or
complaint regarding this veterinary facility’s compliance with this personal information policy to the Privacy
Officer. This veterinary facility will establish a procedure for processing any complaint about the personal
information policy to ensure that all complaints are dealt with in an objective, fair and expeditious manner.

NAME (please print) ____________________________
SIGNATURE ________________________________
DD/MM/YY _______ / _______ / _______

File Number _________ (admin. only)
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